John M. Brown

3606-77 Harbour Square, Toronto, ON, M5] 252 + Res: (416) 203-6828 ¢ Email: johnmb®@interlog.com
PROFILE

Senior Technology Consultant with extensive experience in every aspect of the systems
development lifecycle for the government, financial, aerospace and automotive sectors.

Areas of Expetrtise:

+ Project Management + Technical Support + Systems
Development

Recognized for technical expertise, and intuitive adoption of new technologies.
Utilizes innovative design skills to produce user-friendly and well-organized solutions.
Excellent organizational and problem-solving skills.

TECHNICAL SKILLS

SOFTWARE Windows 2000/NT 4.0/9x, Novell NetWare 4x, MS-Excel 2000 SR-1, MS-Word 2000 SR-1,
MS-Access 2000 SR-1, MS-Project SR-1, MS-Project Central, MS-Visio 2000 SR-1,
MacDraft 4.1, Lotus 1-2-3 Rel. 9, Corel WordPerfect 8, MS-Exchange, MS-Outlook 2000
SR-1, Lotus Notes 5.0.3, GroupWise 5.5.1, Trend OfficeScan for Windows 95/98, McAfee
Anti-Virus, InocuLan-Windows NT, ArcServe Backup, SPF/PC 3.0, 3270/AS400 Emulation,
OnLAN/PC, Carbon Copy Plus, PC/Anywhere 2.0, ProComm Plus 3.0

LANGUAGES SQL*Plus, SQL*Forms, SQL*ReportWriter, Cobol, MetaCobol, Focus, SAS, dbASE 1V,
ISPF/PDF Dialogue, Manager, TSO Clists, VM Execs

METHODS DMR MacroScope, Productivity Center, Scotiabank Methodology, Function Point Analysis,
Gane/Sarnson, Yourdon, JAD, Prototyping

PROFESSIONAL EXPERIENCE

FuJjitsu ConsuLTING (formerly DMR Consulting) 1998 - 2002
Project Manager/Technology Consultant/Analyst on the following projects:

Project Control Officer, Ontario Government, September 2001
Ministry of the Attorney General, Integrated Justice Information Technology Division - Integrated
Justice Project

e Performed the role of Project Control Officer for the Police Team.
e Created, monitored and updated project plans for the Police Team.

e Automated the weekly update of the |J-Investment Pool database from the Project Central MS SQL
Server database.

Technology: MS-Project 2000 MS-Project Central 2000, Visio 2000, MS-Outlook 2000, MS-Excel 2000,
MS-Word 2000, MS-Access 2000

Technology Consultant, Ontario Government, October 2000
Management Board Secretariat, iISERV ONTARIO - Cost Management

e Built complex Cost/Price Model database using MS-Excel and MS-Access, used for cost modeling
exercises and publishing the next fiscal prices for customers of SERV ONTARIO.

Technology: MS-Access 97 SR-2, MS-Excel 97, MS-Word 97, Groupwise 5.5.2, Lotus 123 97
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Functional Analyst, Boeing, Seattle, Washington, June 2000

HR Legacy Systems Enhancements - COMBASE Project

e Provided the role of a Functional Analyst on a large team contracted to complete an HR Legacy
Systems Enhancement project.

e Stood-in for vacationing Project Managers; instrumental in developing an MS-Access Database
used by the PMO to manage the project.

¢ Produced P490, P540 & P750 documentation prior to doing Integrated Function Testing.

Technology: MS-Exchange, MS-Access 97, MS-Excel 97, MS-Word 97, MVS, TSO, ISPF, Rumba
V5.2 U00, COBOL

Project Manager, Ontario Government, February 2000
Management Board Secretariat, Information Technology Services Branch-NT Migration
Planning

e Provided project management and technical consulting services for the NT Migration Project.

e Deliverables included breakdowns of which branches used which applications still residing on
Novell Servers.

e Managed a team who successfully tested, and modified where necessary, these remaining Novell
applications in an NT test environment.

Technology: MS-Access 97, MS-Project 98, MS-Excel 97, MS-Word 97, Windows NT/ 9x/3x, Netware
4x/3x, GroupWise 5.5.1

Project Manager, Ontario Government, April 1998
Management Board Secretariat, Information Technology Services Branch - Year 2000 Project
Management Office

e Provided project management and technical consulting services to MBS for various Y2K projects
ranging from new Internet applications, software packages, and old legacy mainframe applications,
to embedded systems.

e Set up and managed the Year 2000 time-warp lab, created the initial Project Control databases in
MS-Excel spreadsheets (later converted into an MS-Access database).

e Managed and certified for Y2K compliance over 100 applications, 643 embedded systems, 215
servers, 3283 workstations, 190 laptops, and 212 routers, switches and hubs.

e Provided the lead technical assurance role for the Y2K PMO.

Technology: MS-Access 97, MS-Project 98, MS-Excel 97, MS-Word 97, Windows NT/9x/3x,
Netware 4x, 3x, GroupWise 5.5.1, Visio Professional 5.0c, WordPerfect 8

TurLLett & Tokyo Forex (Canabpa) LimMiTED 1995 - 1998
Technical Support Specialist

Managed and provided support and client administration for Screen Dealing Systems.

Provided technical support (hardware, software, data/voice communications); network administration
for all trade floor and back office systems; interface with vendors and clients for implementation of new
circuits and hardware configuration changes.

Involved in the sourcing and purchasing of new hardware and software.

Managed and executed the cutover of Tullett & Tokyo clients from a previous vendor’s Screen Dealing
System to the new in-house developed application.

Created a database including graphical documentation using MS Office for all hardware configurations
at local and client sites.

Upgraded the Windows 3.11 environment to Windows 95 on 10 workstations.

Planned and managed several trade floor desk moves. He also assessed Tullett & Tokyo Screen
Dealing System to ensure Year 2000 Compliance.
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Technology: Unix System V Release 4.0, SUN Sparc05 & Sparc20, Compaq, Windows 95, 3.11 Novell
3.12, MS-DOS 6.2, Cheyenne Anti-Virus for Windows 95, MS-Excel, MS-Word, MS-Mail,
MacDraft 4.1, ProComm Plus 3.0

StArR DATA SysteEmMs INC. 1994 - 1995
Knight-Ridder Support Manager

Provided technical support to Knight-Ridder sales group and client base; interfaced with Knight-Ridder
Financials America on new software releases, problem resolution and related projects; managed the
Knight-Ridder Price Desk, where Canadian data was entered into the New York Knight-Ridder system then
transmitted worldwide via satellite communications.

¢ Managed conversion of all Canadian Knight-Ridder clients from Galaxy-3 to Spacenet-3 satellite.
e Established LAN environment for the Knight-Ridder Group.

Technology: Novell 3.11, Windows 3.11, MS-Word, Excel, Knight-Ridder MoneyCenter for Windows 3.0,
ProfitCenter 2.17R, Digital Data Feed, Digital Page Server

HouseHoLp FinanciaL CoRPORATION LIMITED 1992 - 1994
Advisory PC Support Analyst, Network Services, 1993 - 1994

Provided network administration for 15 Head Office file servers and 300 DOS and OS/2 workstations;
provided technical application support for Corporate Office and Branch network environment; evaluated
hardware/software solutions for business needs; recommended and developed standards for the current
Wide Area Network as a member of the Standards Committee.

¢ Completed audit for all the Head Office PC’s.
e Created inventory of all PC hardware/software ensuring compliance to licensing agreements.
¢ Developed User LAN Administration Procedures and trained the User LAN Administrators.

Technology: VM/CMS, PROFS, 0S/2, Novell 3.11

Consulting Applications Systems Developer, Corporate Systems, 1992 - 1993

Administered Oracle database for the Canadian network; maintained and developed Household Oracle
applications; implemented SCOPE Credit Risk Analysis front-end application on MVS mainframe in
Chicago.

¢ Implemented the HOUSEDIAL dial-in access system for District Sales Managers.
e Upgraded ORACLE environment to ORACLE for NetWare 386 and Tools Version 6.
¢ Implemented ORACLE server upgrade, adding WAN access for Etobicoke and Montreal users.

Technology: Novell 3.11, Oracle V6, SQL*Plus, SQL*Forms, SQL*ReportWriter, VM/CMS, PROFS,
COBOL, RACF, PANVALET, PC/Anywhere

Bank oF Nova ScoTia 1975 - 1992

Positions included a progression from Programmer Analyst, Systems Engineer, Senior Systems Engineer
to Senior Banking Systems Analyst.

PROFESSIONAL DEVELOPMENT

P320-3 - Project Management Techniques « Oracle V6, Data Base Administration
P300-2 - Producing Deliverables with DMR PC Oracle V6, SQL* Language Tools
M805-3 - Managing Projects the DMR Way e« DMR Macroscope

Zachman Framework related to DMR e Novell 3.11 Network Administration



